
COPENHELL rules support the general rules for good behavior in society. 
Always follow the instructions from the security staff - they are there to take 
care of us all and make sure we all have a epic festival at COPENHELL.
In the event that the following Terms & Conditions and the general ethics of 
our community are exceeded or breached, we reserve the right to blacklist 
you, revoke/block your wristband and/or send you a violation fee of 2500 kr.

TERMS & CONDITIONS
VOLUNTEERS AT COPENHELL 2017

Age - I promise,
	 -	 That	I’m	18	years	old	before	my	first	shift	in	June	2017

HOURS AND SHIFTS - I agree,
 - That if my effort is before or after COPENHELL, I will work approximately 22 hours
 - That if my effort is during COPENHELL, I will work approximately 11 hours
 - That my hours are most likely spread over more than one day if I am a volunteer be  
  fore / after COPENHELL and one day if I am a volunteer during the festival.

REGITRATION, CONTACT, ATTENDENCE AND CANCELLATION - I agree,
	 -	 That	the	registration	deadline	is	no	later	than	June	1,	2017,	after	which	my	enroll	 	
  ment is binding.
 - That COPENHELL may contact me through email, phone calls and messages.
 - That I can not be absence from a shift without giving notice to my volunteer coordi  
  nator and / or team leader. This must be done over the phone if there is less than two  
  days until my shift starts.
 - That I will always be in time for my shift - at least 15 minutes before unless otherwise  
  is agreed.
 - That in case of acute illness and / or unpredictable incidents, I promise to report to   
  my volunteer coordinator and/or team leader as soon as possible. This must be done  
  over the telephone.
	 -	 That	in	special	cases	COPENHELL	may	require	a	medical	certificate	to	confirm		 	
  illness. This will be at my own account.
 - That COPENHELL, in case of absence, late cancellation of a shift or breach of Terms  
  & Conditions, may blacklist me as a volunteer and / or cut/block my wristband and   
  send me a fee of 2500 kr. 
 - equivalent to the ticket price at COPENHELL + administration fee.



NARCOTICS, ALKOHOL OG VOULENCE  - I agree,
 - That the use of and trade in narcotics is prohibited. If I experience any use or trade, I  
  will contact either my volunteer coordinator, team leader or security staff as soon as  
  possible.
 - That I can not show up drunk to work, nor is it allowed to drink alcohol during my shift.
 - That it is not allowed to give anything away from a stall/ bar or anything else at  
  COPENHELL. Serving free food or beverages and cheating with exchange money will  
  be perceived as theft.
 - That it is not allowed to bring your own drinks - neither with or without alcohol.
	 -	 That	fighting,	threats	and	that	kind	of	behavior	is	not	accepted	at	COPENHELL.	This		
  will result in expulsion + revoking of wristband.

VALUEBLES - I agree,
 - That it is my own responsibility if I BRING valuables to COPENHELL.
 - That all volunteers at COPENHELL are insured through statutory occupational injury  
  insurance. This covers personal injury but not private things. For example, if I take my  
  computer or mobile with me  to COPENHELL, it is my own responsibility.

PRESSE AND ARTISTS - I agree,
 - That it is not allowed to bring tape recorders, camcorders, SLRs and professional photo  
  equipment without prior permission. However, small digital camcorders (pocket size)  
  and mobile phones can be brought.
 - That it is forbidden to take pictures of the artists, ask for an autograph or otherwise  
  contact them. Respect the artists’ privacy.
 - That all communication with the press goes through the management of COPENHELL.  
  Therefore, I can not comment on the press about COPENHELL or on behalf of  
  COPENHELL.


