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WELCOME TO COPENHELL  

 
Thanks for supporting Denmark’s heaviest festival! We are very happy that you have chosen to 
volunteer with us. We hope you feel appreciated and get an amazing experience! This is your 
volunteer guide. Whether you’re completely new or used to taking part, you should read this 
handbook to be updated on possible changes. 
 
COPENHELL has reached its 9th year and we are proud to present a superb line-up with OZZY 
OSBOURNE, AVENGED SEVENFOLD, GHOST, ALICE IN CHAINS, DEFTONES, 
NIGHTWISH, HELLOWEEN, PARKWAY DRVE, W.A.S.P. and many, many more.  
 
COPENHELL has expanded and has increased in size on the festival site, but has also become 
one day longer – and all volunteers are of course given the day extra with their ticket! 
 
Another new adjustment is, that the volunteer shifts, which before were 11 hours per shift, has 
increased to 12 hours per shift! This means that the shifts will be more established and 
structured. There are split meeting hours and lunch, so you won’t be waiting for long.     
 
We’ve also chosen to put more focus on waste separation. You can read more about this on 
page 11 
 
As the team behind COPENHELL, we aim to give our volunteers and guests the best 
experience possible, in our own little hell! 
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WHAT DO WE EXPECT FROM YOU? 

COPENHELL wouldn’t be as well-oiled, wasn’t it for our volunteers. This however doesn’t mean 
that we don’t have expectations of you. 
 
We expect you to  

 Keep yourself updated about your shift at www.copenhellcrew.dk and read messages 
from volunteer-coordinator and team leaders. 

 Show up at the time stated at www.copenhellcrew.dk  
 Show up sober and ready to work when you arrive. 
 Check in at the volunteer office when you arrive and check out after your shift. 
 Listen to instructions given by volunteer coordinator and team leaders. 
 Contribute to the spirit and teamwork COPENHELL is known for, even if your shift 

doesn’t end at the exact time you were promised.  
 

WHAT CAN YOU EXPECT FROM US? 

We are grateful for your effort so of course you can have expectations of us: 
 Two meals per shift (This can vary depending on the length and time of the shift) 
 Complimentary coffee, tea, lemonade and water at Local Catering. 
 Safety shoes, helmets, sunscreen, rain ponchos and earplugs. 
 Access to the volunteer bar where you can say hello to the people you volunteered with, 

as well as all the other volunteers, and enjoy a bear at a lower cost! 
 Oh, and of course an access wristband to Denmark’s Heaviest Festival! \m/ 
 (Hellraisers also get a RIP wristband, a Hellraiser Hoodie, invitation to Hellraiser Party 

and concert offers through to COPENHELL 2019.) 
 
 

 

http://www.copenhellcrew.dk/
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YOUR BEHAVIOUR AT THE SITE 
COPENHELL is a workplace, so you need to be aware of your surroundings and use your 
common sense when being at the building site. 
 
 

GOOD ADVICE 

 Pay attention to your surroundings! Avoid looking at cell phones or standing places you 
might get injured or are in the way. 

 Big machines drive around, keep an eye on them and look after yourself! 
 Always follow signs, markings, instructions etc., they are there for your safety! 
 Is it high sun? - Remember sunscreen (available in Local Catering as well as the 

volunteercare-carriage on site) and remember to drink water! 
 Is it windy or rain? - take care of yourself and avoid moving very vulnerable places. 
 Is there anything like dust? - Avoid getting into it. 
 Is there anything heavy to be lifted? - Do not overload or hurt yourself! You should also 

be able to volunteer next year ;-) 
 

PERSONAL SAFETY GEAR 

It is important to have the right protective equipment, which COPENHELL of course has 
available. When you get to the building site, you'll carry: 

 Helmet 
 Gloves 
 Safetyshoes 

These are given out before you begin your shift at COPENHELL, if there is some of the 
equipment that is not functional or broken, it is important that you say it to the volunteer 
coordinator or team leader, and it must be replaced with some functional equipment. 
 

VEHICLES 

The Road Traffic Act applies on all the grounds of COPENHELL. There is a speed limit of 10 
km/h on the entire festivalground. 
As a rule, vehicles are not used by volunteers at COPENHELL, but there are exceptions. If you 
have been asked to perform a task with a vehicle, it is important that you read and follow the 
'Workplace Environment Instructions' that comes with that particular vehicle. 
NEVER use a vehicle without permission of your team leader! 
 

TOOLS 

Should you solve a task that includes the use of tools, it is important that you read and follow 
the 'Workplace Environment Instructions' that comes with that tool. 
If there is no instruction associated with that tool, contact the volunteer coordinator or team 
leader. 
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Check in 

 June 19  21 June 22 - 24 
 11:00  20:00 11:00  24:00 

YOUR SHIFT 

CHECK IN / OUT 

When you’re volunteering at COPENHELL you must check in and out every day you’re working. 
It’s of the utmost important that you remember this! 
Check in takes place at the Volunteer Meeting Point when you arrive – see map. 
Check out takes place at the volunteer office, situated at Local Catering – see map. 
If you regret volunteering, you must cancel your shift no later than June 1st at by e-mail to 
frivillig@copenhell.dk. 

ACCESS WRISTBAND 
If you’re working before the festival, you’ll get a temporary paper wristband before your first 
shift. You have to change your temporary paper wristband for the real one, this is your 
responsibility. You can do this more ways than one: 
  

 18th or 19th of June between 14.00 – 20.00 at the venue Pumpehuset by Copenhagen 
Town Square. 

 16th or later at check in by the festival site’s main entrance. 
 
NOTE! After 20th, of June you must wear your wristband before you can begin your shift. 
 

 

VOLUNTEER MEETING POINT  
Follow the signs for Volunteer Meeting Point and Production Delivery - See map on page 12. 
 
The Volunteer Meeting Point is the first thing you meet on site. There will be a guard stopping 
you here. You will be checked in here and guided to the Local Catering where you’ll be briefed 
and introduced to your team leader.  

 

mailto:frivillig@copenhell.dk
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LATE  
When you’re volunteering, before, during or after the festival, it’s crucial that you’re on time. 
Should it occur that you’re late, it’s important that you call the volunteer office at 9394 9666 as 
soon as you realise you won’t make it to the volunteer meeting point in time. This way, we know 
you’re on your way, we won’t have to start looking for a replacement and it’s easier for us to find 
you and direct you to your team. 

SICKNESS  
If you fall ill or in other ways become unable to work, it’s important that you inform the volunteer 
office as soon as possible at 9394 9666 and send a notification of illness to 
frivillig@copenhell.dk. You’re not registered as absent due to illness until we’ve received this 
mail from you.  
 
If you fall ill after you’ve redeemed your ticket, you’ll be offered a new shift at another time. If 
you are not able to attend another shift, an official doctor’s certificate is required to prevent 
being charged for non-attendance (See next paragraph). 
If you fall ill during your shift, contact your team leader or the volunteer office. 

NON-ATTENDANCE 

If you do not show up for your shift, you’ll be charged DKK 2500. If you fail to pay this, you will 
be blacklistet and forwarded to a debt collection agency. Furthermore, we must receive picture 
documentation at frivillig@copenhell.dk that you’ve destroyed your access wristband and you’ll 
be registered as failing to enter an appearance.  

 

mailto:frivillig@copenhell.dk
mailto:frivillig@copenhell.dk
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SAFETY  
 

COPENHELL want to make sure that all volunteers, employees, artists and guest make it 
securely through the festival. In case an accident happens, it’s important that you’ve read this 
paragraph!  
Help is requested through the emergency office (“beredskabskontoret”) at 7153 0306 which is 
staffed around the clock.  

INJURY 
In the case of injury, to you or others, you should do the following 

 Prevent the injury from becoming worse and survey the scene 
 Call for help through your team leader or someone with a walkie-talkie. Be exact about 

your location and the extent of the injury 
 Send for your leader and inform about the situation 
 Commence first aid if necessary 
 Protect the injured from onlookers 

 Stay by the injured until help arrives 

FIRE 
In case of a fire it’s important that you react 

 Call for help through your team leader 
 If possible, attempt to put out the fire 
 Evacuate people, seal off the area and make room for the fire department 
 Be exact about your location and the extent of the fire 

 Follow evacuation procedures or your team leader’s directions 

DISTURBANCES 
If you witness disturbances or scenes potentially leading to a disturbance, you must 

 Fall back and access the situation and how dangerous it might be 
 Call for help through your team leader or someone with a walkie-talkie 
 Evaluate whether you’re able to de-escalate the conflict with positive communication  

An effective way to de-escalate is by asking open questions (What, how, why and so on) in a 
calm and composed manner   

THEFT 
Report to your team leader or safety crew 
 
Description of possible perpetrators can include gender, age, build, skin tone, hair colour, hair 
style, eye colour, type of beard, distinctive features, clothes etc. 
 
Pay attention to your surroundings. If you notice anything, report it to your team leader or 
security 
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Volunteer Office 

Before the festival  During the festival  After the festival 
06.-19. June                        20.-24. June                                    25.-28. June 

kl. 06:30  21:00   24- Hours                                  kl. 06:30  21:00 

Local Catering 

Before the festival  During the festival      After the festival 
08.-19. June                  21.-23. June                                       24.-28. June 

06:30  20:30  06:30-02:00                                             06:30  20:00 
    
   

VOLUNTEER AREA  
 

The volunteer area is the gathering point for all volunteers. This is where your day begins and 
ends with check in and out, it’s where you can ask questions, relax, eat and hang out with other 
volunteers and employees. 

 

VOLUNTEER OFFICE 

Here you’ll find competent people who can answer all your questions about COPENHELL. This 
is also where you check out.  
 

 

LOCAL CATERING 

Local Catering is the heart of the volunteer area, and it’s where all the volunteer get that warm 
feeling of being home. Local catering is the gathering point for everyone working at 
COPENHELL. Delicious meals, coffee, tea, lemonade and water is served, you can chill in the 
couch and charge your phone.  
 

Local Catering is also the home of the volunteer-trolley that provides volunteer-pampering 
around the site, before, during and after the festival. 

The Volunteer Area and Local Catering is a place of work  
 Show consideration 
 No unnecessary noise 
 Don’t leave your belongings unattended at Local Catering, they will be removed. We 

direct you to the volunteer wardrobe.  
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OTHER INFORMATION 

CATERING 

An army marches on its stomach… 

FOOD 

When working as a volunteer at COPENHELL, you’ll generally get 2 meals. However, the 
procedures changes during the period.  
 
Before and after the festival, breakfast is served between 07:00 and 08:45 and lunch is served 
between 13:00 and 14:30. Your team leader will call for you after breakfast and decides when 
you are sent to lunch. 
 
During the festival, breakfast is served between 06:30 and 09:00, at Local Catering, for those 
with early shifts and a food stamp for the food stands is provided for lunch. If you have a late 
shift, two food stamps are provided for lunch and dinner. If you have a 6 hour shift, you will have 
one meal that matches the given time. You are welcome to bring your own snacks for your shift. 

DRINKING FOUNTAINS  
AT COPENHELL it’s safe to drink all tap water, unless otherwise advertised. As a volunteer, 
you can also get water, lemonade, coffee and tea at Local Catering or from the volunteer-
trolley. During the music-days, the team-leader oversees delivering necessary provisions if 
you’re unable to leave your post.  

CLOTHING 

We recommend a convenient, comfortable attire which you won’t mind getting dirty. We also 
recommend practical footwear, rainwear and sunscreen. COPENHELL usually has a good mix 
of scorching sun and heavy rain, so prepare for both scenarios. If you’re working before or after 
the festival, you’ll most likely be required to wearing safety-shoes, which we will provide, so 
remember to bring socks! 

ACCOMODATION/CAMPING 

As a volunteer, you can apply for a spot at the camping site. These spots are primarily for 
volunteers who travelled from far away. The spots for COPENHELL 2018 are already given out, 
but there is a waiting list. 
 
Requirements for being allotted a spot at volunteer camping: 

 You must share a tent with another volunteer. 
 Your tent may not be larger than 2,5 x 2,5 meters. No exceptions! 
 Tents can only be pitched Wednesday June 21st between 16:00 and 20:00. 
 The campsite closes Sunday June 24th at 12:00 where tent and all belongings must be 
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Campsite 

Open 24 hours from Tuesday June 20th, an closes to Sunday June 25th at 12:00 

Volunteer Bar 
20. June  21. June    22. June  23. June 

    19:00  01:00  14:30  02:00 12:00  03:00 kl. 12:00  04:00 
      

removed from the site. 
Send all this in a mail to frivillig@copenhell.dk 
 
Unfortunately, COPENHELL can’t offer accommodation before or after the festival. 
 

The camping area will be having a camping office, which is 24 hour open. Furthermore there 
will be bars and dining areas at the campsite. We guarantee it will be a great and fun extension 
of the festival experience.  

RESTROOMS AND SHOWERS 

Restrooms are scattered around the site. Some restrooms are closed depending of time and 
date. Your team leader or the volunteer office can guide you to the nearest restroom. During the 
festival, the site-map can guide you to the restrooms. During the music days, showers are 
available at the campsite 

VOLUNTEER BAR 

The social unity amongst the volunteer at COPENHELL is exceptional and cherished. At the 
Volunteer Bar, you can meet all the other amazing volunteers who helped build COPENHELL. 
You can talk about everything or nothing over a cold and cheap beer, in either shade, shelter or 
cover for the rain – what ever the weather might throw at us. 

VOLUNTEER CLOAKROOM 

If you’re working before or after the music days, you can store your belongings in Local 
Catering. During the music days, there’s a cloakroom by Local Catering.  
Note! Storage is at your own risk and COPENHELL doesn’t compensate lost property and we 
encourage you to not leave valuable unattended. AVOID leaving behind luggage, clothes or 
other belongings at Local Catering as they will be removed.  

CHARGING 

At Local Catering, charging options are available during your shift, but bring your own charger. 
It is at own risk, because nobody is going to keep an eye on your belongings.  
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INSURANCE 

All volunteers at COPENHELL are covered by a statutory Worker’s Compensation Insurance. It 
covers bodily harm, but not your belongings. This means, if you drop your phone, it’s not 
insured by COPENHELL. In addition to that, COPENHELL has an Organiser Liability Insurance 
covering damage you may cause. All damages must be reported to your team leader 
immediately. Incidents requiring immediate attention refer to the paragraph “Safety”. 
 

WASTE SEPERATION 
At COPENHELL we are responsible for separating and sorting our waste correctly, so it can be 
recycled, be specially treated and be useful in the future.  
That is why we at COPENHELL 2018 will be sorting our waste better than we’ve done before.  
In 2018 the waste will be sorted in 3 different groups, but we will be focusing on the first group 
“Special sorting” 
 

 Special sorting 
Cardboard 
Metal 
Glas 
Tree 
Treated tree 
 

 Toxic waste 
 

 Uncatagorized  
 

We’ve made a manual, which will guide you safely through the whole procedure: Where does 
the waste go, what types of waste shall be sorted and how shall it be sorted. 
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MAP 
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TRANSPORT 
 

COPENHELL is located at Refshaleøen, Amager. The address is Refshalevej 185, 1432 
København K.  
 
We recommend that you walk, bike or use public transportation as parking is very limited. 

 

BICYCLE 

Bicycle parking is available by the entrance to COPENHELL. 

CAR 

Going to COPENHELL by car is not recommended. Before and after the festival COPENHELL 
can’t offer parking options and we refer to local parking in the area. Pay attention to local 
parking regulations, COPENHELL doesn’t not reimburse parking expenses or tickets.  
 

During the festival, parking is available at Kløvermarken, 2 km from the festival site. 

BUS  

Bus 9A departs for the festival site regularly. Check the timetable at www.rejseplanen.dk or 
www.dinoffentligetransport.dk. 

HARBOUR BUS 

The harbour bus 991/992 leaves for Refshaleøen, right by the camping site. We refer to the 
timetable at www.rejseplanen.dk or www.dinoffentligetransport.dk. 
 
 

http://www.rejseplanen.dk/
http://www.dinoffentligetransport.dk/
http://www.rejseplanen.dk/
http://www.dinoffentligetransport.dk/

